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FACILITATING COMMUNICATION
Policy No. C:1-011.1

PURPOSE

To assure that patients, visitors, and personnel with speech, vision, or hearing impairments, as
well as those who have a limited command of the English language, have access to appropriate
interpretive assistance and other aids at no cost to patient(s) being served. Thisis in
compliance with Section 504 of the Rehabilitation Act of 1973, Title VI of the Civil Rights Act of
1964 and Section 1557 of the Affordable Care Act (ACA) of 2010.

Deer Meadows Home Health and Support Services is required as a covered entity to take
appropriate and continuing steps to notify patients and members of the public that we do not
discriminate based on race, color, national origin, sex, age, or disability in our health activities.
One of the steps a healthcare entity must take to fulfill its obligations under the 1557
Regulations is to post Notices in our facilities, which demonstrate Deer Meadows Home Health
and Support Services’ compliance with the nondiscrimination mandate. The Notices must
include "taglines" (written in a conspicuously visible font size) translated into the 15 most
common languages spoken by individuals with limited English proficiency in Pennsylvania,
which describe how we will provide language assistance services to those in need.

Deer Meadows Home Health and Support Services is also required to provide the same notice
and taglines in all "Significant Publications" and "Significant Communications" targeted to
patients and members of the public.

Significant Publications or Significant Communications that are small sized such as postcards or
tri-fold brochures only need to contain a Statement of Nondiscrimination and Taglines in the two
most common languages spoken by individuals with limited English proficiency in Pennsylvania.

POLICY

DMHHSS does not discriminate against any person because of language or sensory
impediments. Personnel will treat all patients with respect and dignity and will use forms of
communication appropriate to meet the patient’s needs.

Written materials will be made available in the recognized major languages in the area and state
where the organization does business. Written materials will contain the telephone number of
the local TDD telephone relay number. Organization personnel will consistently and clearly
communicate with patients in a language or form they can reasonably understand. The
organization will facilitate communication by using special devices, interpreters or other
communication aides.

Definitions

1. Hearing Impaired: A hearing impaired individual has difficulty hearing or discriminating
verbal conversation either in a face to face situation or over the telephone. An individual
with this impairment may require a hearing aid, telephone amplifier, TDD or sign language
interpreter.
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2. Communicatively Impaired: A communicatively impaired individual has expressive or
receptive language deficits that may be present after an illness or injury. This may include
individuals with voice disorders, laryngectomy, glossectomy or cognitive disorders.

3. Limited English Proficiency (LEP): A person with Limited English Proficiency is one whose
command of the English language is not sufficient to promote meaningful interaction for
service.

4. Telecommunication Device for the Deaf (TDD): A TDD is a small, typewriter-style
instrument that allows a person to make or receive a telephone call directly without using
another person to interpret.

PROCEDURE

A. The initial assessment will determine the patient's communication ability. If there is any
guestion regarding the patient's ability to communicate properly, the assessment should
stop and an interpreter or other means of communication assistance should be secured.

1. If the patient refuses offered communication assistance, the clinician will document the
refusal in the patient’s clinical record.

B. All patient related forms, such as Consent for Services, Complaint/Grievance Process, etc.,
will be available in English, and other languages as appropriate. If there is a need to
translate these forms to another language, an interpreter will be secured. (The patient will
also sign an English language version in the event that the authorization needs to be
forwarded to another organization.) For all other patients speaking languages other than
English, DMHHSS will secure an interpreter to interpret all organization policies and
procedures of DMHHSS relevant to the care of the patient. (See “Organization List of
Interpreters” Addendum C:1-011.A for listing.)

C. For visually impaired patients:

A. The admitting clinician will read aloud all documents normally provided to the patient
and ascertain that the person has heard and understands what was read. The
admitting clinician documents this in the clinical/service record.

B. A clinician will make available large print patient information that may be available
applicable to the disease process, i.e., colostomy, diabetic care, heart disease.

D. For hearing impaired patients:

A. The admitting clinician ascertains the patient's preferred methods of communication,
i.e., paper and pencil, lip reading, or sign language.

B. If the preferred method is sign language, the admitting clinician will contact the
resource providing a sign language interpreter and establishes a plan for ongoing
communications. (See “Organization List of Interpreters” Addendum C:1-011.A for
listing.)
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C. Obtaining the use of a TDD:

1. Hearing or communicatively impaired individuals who have access to a TDD
instrument can call the Relay Service to enable them to communicate with
personnel of the organization.

2. Inthe event it becomes necessary for organization personnel to initiate telephone
communication with an individual who is hearing or communicatively impaired,
Relay Service can be utilized.

3. Direct Access to a TDD instrument will be available.

E. Local TDD number: State Relay dial 711
F. For patients who have limited English proficiency (LEP) and require an interpreter:
A. The organization will maintain a list of organization personnel who speak languages

other than English. (See “Organization List of Interpreters” Addendum C:1-011.A to
assign an interpreter to non-English speaking patients.)

B. If an interpreter in the required language is not available, a telephone interpreting
service may be used. Directions for the use of this service can be accessed by calling
that service.

C. Face-to-face interactions with the patient who is hearing or communicatively impaired,
will be facilitated by utilizing sign language, as listed under “American Sign.”

D. If a certified sign language interpreter is required, the resource list should be consulted.
As much advance notice as possible is preferred.

E. Family members or friends of the patient will not be used as interpreters unless
specifically requested by the individual and after the patient has understood that an
offer of an interpreter at no charge has been made. Such an offer and response will be
documented in the patient’s record. If the patient chooses to use a family member or
friend as an interpreter, issues of competency of interpretation, confidentiality, privacy,
and conflict of interest will be considered. If the family member or friend is not
competent or appropriate for any of these reasons, competent interpreter services will
be provided to the patient. Children will not be used to interpret, in order to ensure
confidentiality of information and accurate communication.

F. Document all language assisted care in the patient’s clinical record.

G. If applicable, a copy of the telephone utilization report from the interpreting service will
be maintained to substantiate the use of the interpreting service.
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G. For communicatively impaired patients:
A. Patients with speech, expressive or receptive language deficits should have a consult
with a speech therapist to determine appropriate, effective use of assistive devices
such as flash cards, communication board, etc.

B. Physician approval for the consultation will be obtained.
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ADDENDUM C:1-011.A

ORGANIZATION LIST OF INTERPRETERS

(Include interpreters for sign language, verbal and/or sensory impaired, and non-English
speaking patients.)

(Note: Include AT&T Language Line number, if utilized.)

Language Line Personal Interpreter Service: 1.888.808.9008

Enter 8 digit pin (see Administrator or Clinical Director)

Staff must notify Clinical Director and/or Administrator of need to use this service ASAP
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Translated Sample Tagline for Language Assistance Services

Top 15 Non-English Languages Spoken in Pennsylvania
(Source: U.S. Census Data 2009-2013)

English: If you speak [insert language], language assistance services, free of charge, are
available to you. Call 1-215-624-6038 (TTY: 1-800-654-5984).

1. Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. Llame al 1- 215-624-6038 (TTY: 1-800-654-5984).

2. Chinese: % : MAGHEAERFX, EALURBEGESEMRE. FREL-215-
624-6038 (TTY: 1-800-654-5984).

3. Pennsylvania Dutch: Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht,
kannscht du mitaus Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf
selli Nummer uff: 1- 215-624-6038 (TTY: 1-800-654-5984).

4. German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1- 215-624-6038 (TTY: 1-800-654-
5984).

5. ltalian: ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1- 215-624-6038 (TTY: 1-800-654-
5984).

6. French: ATTENTION : Si vous parlez francais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1- 215-624-6038 (TTY: 1-800-654-5984).

7. Vietnamese: CHU Y: Néu ban noi Tiéng Viét, cé cac dich vu hd tro ngén ngit mién phi
danh cho ban. Goi s6 1- 215-624-6038 (TTY: 1-800-654-5984).

8. Russian: BHUMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKOM s13blke, TO BaM AOCTYMHbI
OecnnaTHble ycnyrn nepeBoga. 3BoHute 1-215-624-6038 (tenetann: 1-800-654-5984).

9. Arabic: 6038-624-215 -1 sleial, <ll i g5 dilae i salll ae ) cilasa (Jasll) g1 Ha)] aadi w13
(TTY: 1-800-654-5984).

10. Korean: F2|: ot 0| E AIESIA|= 8%, 20| X| @ MH[AE REE 0|&dd
UAEL|C}. 1- 215-624-6038 (TTY: 1-800-654-5984). HO Z M3} FAMA| L.

11. Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 1- 215-624-6038 (TTY: 1-800-654-5984).

12. Hindi: A& 3 afffera Hrom siad 8, a I Jeradr Jary, f: e, 3 e Iuasy §
P 1-215-624-6038 (CICI3MTS: 1-800-654-5984)
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13. Gujarati: Click here or use the picture below (Microsoft Word may not support all
Guijarati characters). 1- 215-624-6038 (TTY: 1-800-654-5984).

YAoll: % dN Al oAl &, Al [(A:9es enl Aol Al dMIRL U2 GuEsY B.

Eﬂa‘l S [-XXX-XXX-XXXX (TTY: 1-xxX-XXX-XXXX).

14. Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1- 215-624-6038 (TTY: 1-
800-654-5984).

15. French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed pou lang ki
disponib gratis pou ou. Rele 1- 215-624-6038 (TTY: 1-800-654-5984).

Visit the Office of Civil Rights website for more resources.
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Non Discrimination Policy Translations

1 English

DMHHSS complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. DMHHSS does not exclude people or treat them differently because of
race, color, national origin, age, disability, or sex. DMHHSS provides free aids and services to people with
disabilities to communicate effectively with us, such as qualified sign language interpreters and written materials
in other formats (e.g. large print, audio, accessible electronic formats). DMHHSS provides free language services
to people whose primary language is not English such as qualified interpreters and information written in other
languages. If you need these services, contact the Section 504/ADA Coordinator/Section 1557 Civil Rights
Coordinator at 215-624-6038. If you believe that DMHHSS has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex you can file a grievance with:

Stanley Rynkiewicz, Administrator,

8301 Roosevelt Blvd, Philadelphia PA 19152.

TDD/State Relay 711

(fax) 215-624-5258

(email) srynkiewicz@DMHHSS.org

2 Spanish

DMHHSS cumple con las leyes federales de derechos civiles aplicables y no discrimina por raza, color, origen nacional, edad,
discapacidad o sexo. DMHHSS no excluye a las personas o las trata de manera diferente debido a raza, color, origen nacional, edad,
discapacidad o sexo. DMHHSS proporciona servicios y ayudas gratuitas a las personas con discapacidad para comunicarse
eficazmente con nosotros, como intérpretes calificados de lenguaje de sefias y materiales escritos en otros formatos (por ejemplo,
impresos de gran tamafio, audio y formatos electronicos accesibles). DMHHSS ofrece servicios gratuitos de idiomas a personas
cuyo idioma principal no es el inglés, tales como intérpretes calificados e informacion escrita en otros idiomas. Si necesita estos
servicios, comuniquese con el Coordinador de Seccién 504 / ADA / Coordinador de Derechos Civiles de la Seccién 1557 al 215-
624-6038. Si cree que el DMHHSS no ha proporcionado estos servicios o ha sido discriminado de otra manera por motivos de raza,
color, origen nacional, edad, discapacidad o sexo, puede presentar una queja con:
Stanley Rynkiewicz, Administrador,

8301 Roosevelt Blvd, Philadelphia PA 19152.

TDD / Relé de Estado 711

(Fax) 215-624-5258

(Correo electronico) srynkiewicz@DMHHSS.org
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3

Chinese (incl. Cantonese, Mandarin, other Chinese languages)

DMHHSSFF & & ARPOT RAGER, HHAIET R, B, EFE, FEd, HREstEni T EM. DMHHSSHTHERR AL
o R R, et [EEE, RS, FREEERIT AT, DMHHSS b NI AL G 2R (35 B A1 AR 55, DA S RATEATH
ROEIE, WAk TR A AR S B R (Bl KA, S, AT T FAER) o DMHHSSAFEZNE S A
RPN LR R TR SIS, WEk OFEAMUHEMES SRIEE. MREFEXLERS, WHEKARF504 / ADAY
W 1/ 155TFRR A A 51, HEiE: 215-624-6038, ANRE U ANDMHHSSKBEIREIX Le 55 8 AR, ik, HEE, 4
W, Rz el B o SR DL A O =S, T RAR) LR N B R R

Stanley Rynkiewicz, fTEKE,

8301 Roosevelt Blvd, Philadelphia PA 19152,

TDD MRAH k711

(f£ ) 215-624-5258

(F 7B srynkiewicz@ DMHHSS.org

DMHHSS fuhé shiyong de lidnbang minquén falii, bingqié bu jiyt zhdngzu, fiise, gudji, nianling, canji hud xingbié jinxing gishi.
DMHHSS bu paicht rénmen huo yin zhongz, fiisé, guoji, nianling, canji huo xingbié ér duidai tamen. DMHHSS weéi canji rén
tigdong midnfeéi de bangzhu hé fawu, yibian yi women jinxing youxiao goutong, ri hégé de shouyu fanyi hé qita géshi de shiimian
cailiao (lira da ziti, yinpin, ké fingweén de dianzi géshi). DMHHSS wéi zhtliyao yiiyan bushi yingyu de rénshi tigdong midnféi ytyan
fawu, ra hégé kouyi yuan hé yi qita yuyan xiéchéng de xinxi. Rigud nin xiiyao zhexié fawu, qing lianxi di 504/ ADA xiétido
yuan/di 1557 kudn minquén xiétido yuan, dianhua:215-624-6038. Riguo nin renwéi DMHHSS wei néng tigdng zhéxig fawu huo yi
zhongz1, fuse, guoji, nianling, canji huo xingbié wei jichu yi qita fangshi qishi, nin kéyixiang yi xia rénshi ticht shénsu:
Stanley Rynkiewicz, xingzhéng zhangguan,

8301 Roosevelt Blvd,Philadelphia PA 19152.

TDD/zhuangtai zhong ji 711

(chuanzhén)215-624-5258

(dianzi y6ujian)srynkiewicz@DMHHSS.Org
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4 French and French Creole
Le DMHHSS respecte les lois fédérales sur les droits civils applicables et ne fait aucune discrimination fondée sur la race, la
couleur, l'origine nationale, I'4ge, le handicap ou le sexe. Le DMHHSS n'exclut pas les gens ou les traite différemment en raison de
la race, de la couleur, de I'origine nationale, de I'age, du handicap ou du sexe. Le DMHHSS offre des services et des aides gratuits
aux personnes handicapées pour communiquer efficacement avec nous, comme des interprétes qualifiés en langue des signes et des
documents écrits dans d'autres formats (par exemple, en gros caractéres, en formats audio et électroniques accessibles). DMHHSS
offre des services de langue gratuits a des personnes dont la langue principale n'est pas I'anglais, comme des interprétes qualifiés et
des informations écrites dans d'autres langues. Si vous avez besoin de ces services, communiquez avec le coordonnateur de la
Section 504 / ADA / Section 1557, coordonnateur des droits civils au 215-624-6038. Si vous croyez que le DMHHSS n'a pas fourni
ces services ou fait I'objet d'une discrimination fondée sur la race, la couleur, I'origine nationale, I'age, le handicap ou le sexe, vous
pouvez déposer un grief auprés de:
Stanley Rynkiewicz, administrateur,
8301 Roosevelt Blvd, Philadelphie PA 19152,
TDD / Relais d'Etat 711
(Télécopieur) 215-624-5258
(Courriel) srynkiewicz@DMHHSS.org
5 Tagalog/ Filipino

DMHHSS ay sumusunod sa mga natatanging Pambansa batas karapatan bilang mamamayan at hindi
maaaring makita ang kaibhan sa batayan ng lahi, kulay, bansang pinagmulan, edad, kapansanan, o sex.
DMHHSS ay hindi ibukod ang mga tao o tinatrato ang mga ito sa ibang paraan dahil sa lahi, kulay, bansang
pinagmulan, edad, kapansanan, o sex. DMHHSS nagbibigay ng libreng tulong at serbisyo sa mga taong may
mga kapansanan upang makipag-usap epektibo sa amin, tulad ng mga kuwalipikadong tagasalin sign
language at nakasulat na mga materyales sa iba pang mga format (halimbawa malaking print, audio, naa-
access electronic format). DMHHSS nagbibigay ng libreng serbisyo sa wika sa mga tao na ang pangunahing
wika ay hindi Ingles tulad ng qualified interprete at impormasyon na nakasulat sa ibang wika. Kung kailangan
mo ng mga serbisyong ito, makipag-ugnayan sa Section 504 / ADA Coordinator / Section 1557 Civil Rights
Coordinator sa 215-624-6038. Kung naniniwala ka na DMHHSS ay nabigo upang magbigay ng mga serbisyo
o discriminated sa ibang paraan sa batayan ng lahi, kulay, bansang pinagmulan, edad, kapansanan, o
Grupong maaari kang magsampa ng karaingan sa: Stanley Rynkiewicz, Administrator, 8301
Roosevelt Blvd, Philadelphia PA 19,152. TDD / State Relay 711 (Fax) 215-624-5258 (Email)
srynkiewicz@DMHHSS.org
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6 Vietnamese

DMHHSS tuan thu luat vé quyén dén su lién bang 4p dung va khong phén biét dbi xtr trén co sé chung toc, mau da, ngudn gde qubc
gia, tu01 tac, khuyet tat, hodc quan h¢ tinh dyc. DMHHSS khong loai trir nguoi hodc db6i xur v0i ho khac nhau vé chung toc, mau da,
nguon goc qudc gia, tudi tac, khuyét tat, hodc quan hé tinh duc. DMHHSS cung cép hd tro mién phi va dich vu cho ngudi khuyét tat
dé giao tiép hiéu qua voi chung t6i, chiang han nhu thong dich vién c6 trinh d6 ngdn ngit ky hiéu va céc tai liéu bang van ban trong
cac dinh dang khéc (vi dy in kho 16n, 4m thanh, dinh dang dién tr truy cap). DMHHSS cung cip céc dich vu ngdn ngit mién phi cho
nguoi co ngdn ngit chinh khong phai 14 tiéng Anh nhu thong dich vién c6 trinh d6 va thong tin viét bang cdc ngon ngir khac. Néu
ban cém cac dich vu nay, lién hé voi diéu phéi vién 504 / ADA Diéu phbi vién / Muc 1557 Dan Quyén tai 215-624-6038. Néu ban
tin rang DMHHSS da that bai trong viéc cung cép cac dich vu hodc phén biét ddi xir theo cach khac trén co s& chiing toc, mau da,
ngudn gbe qudc gia, tudi tac, khuyét tat, hodc quan hé tinh duc, ban c¢6 thé ndp don khiéu nai véi:
Stanley Rynkiewicz, Administrator,

8301 Roosevelt Blvd, Philadelphia PA 19.152.

TDD / Nha nuéc tiép stc 711

(Fax) 215-624-5258

(Email) srynkiewicz@DMHHSS.org

7 Korean

DMHHSsE s g o1& 5

DMHHSS= 21F, DR M, =5, g, ol 2= &
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[EEN —I—

= ofL|C UE
AEIS0A R2 0 MBS 1I%E.*LI Ct. Ol 2{gt A1H|i7f E
FC|H|0|E (215-624-6038)0f| A &
MHE|AE M-SR ZEALEAHE
Stanley Rynkiewicz, 22| X},
8301 Roosevelt Blvd, Philadelphia PA 19152.
TDD / ¢fEi 22i|0] 711

(2 A) 215-624-5258
(email) srynkiewicz@ DMHHSS.org
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DMHHSSneun haedang yeonbang mingwon beob-eul junsuhamyeo injong, pibusaeg, gugjeog, yeonlyeong, jang-ae ttoneun
seongbyeol-e geungeohayeo chabyeolhaji anhseubnida. DMHHSSneun injong, pibusaeg, gugjeog, yeonlyeong, jang-ae ttoneun
seong ttaemun-e daleun salamdeul-eul baejehageona chilyohaji anhseubnida. DMHHSSneun jagyeog-issneun suhwa tong-yeogsa
mich daleun hyeongsig-ui seomyeon jalyo (ye : daehyeong inswaemul, odio, jeobgeun ganeunghan jeonja hyeongsig)wa gat-i jang-
aein-ege mulyolo doum-euljugo seobiseuleul jegonghabnida. DMHHSSneun jagyeog-issneun tong-yeogsa mich daleun eon-eolo
jagseongdoen jeongbowa gat-i yeong-eoga anin salamdeul-ege mulyo eon-eo seobiseuleul jegonghabnida. ileohan seobiseuga pil-
yohamyeon 504 / ADA kodineiteo / segsyeon 1557 simingwon kodineiteo (215-624-6038)ege mun-uihasibsio. DMHHSSga injong,
pibusaeg, chulsin gugga, nai, jang-ae ttoneunseong-e ttala ileohan seobiseuleul jegonghaji moshaessgeona chabyeoljeog in geos-
eulo pandandoemyeon da-eumgwa gat-eun bulman-eul jegi hal su issseubnida.
Stanley Rynkiewicz, gwanlija,

8301 Roosevelt Blvd, Philadelphia PA 19152.

TDD / sangtae lillei 711

(paegseu) 215-624-5258

(email) srynkiewicz@ DMHHSS.org

8 German

DMHHSS entspricht den geltenden birgerlichen Zivilrechtsgesetzen und diskriminiert nicht aufgrund der Rasse, der Hautfarbe, der
nationalen Herkunft, des Alters, einer Behinderung oder des Geschlechts. DMHHSS schliel3t Menschen nicht aus oder behandelt sie
nicht aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht. DMHHSS stellt fiir Menschen mit
Behinderungen kostenlose Hilfsmittel zur Verfiigung, um effektiv mit uns zu kommunizieren, wie zB qualifizierte
Gebardensprachdolmetscher und schriftliche Materialien in anderen Formaten (z. B. grof3e Druck-, Audio- und zugéngliche
elektronische Formate). DMHHSS bietet kostenlose Sprachdienste fiir Personen, deren Muttersprache nicht Englisch ist, wie z. B.
qualifizierte Dolmetscher und in anderen Sprachen verfasste Informationen. Wenn Sie diese Dienste bendtigen, wenden Sie sich
bitte an den Section 504 / ADA Coordinator / Section 1557 Civil Rights Coordinator unter 215-624-6038. Wenn Sie glauben, dass
DMHHSS diese Dienste nicht erbracht hat oder auf andere Weise aufgrund von Rasse, Farbe, nationaler Herkunft, Alter,
Behinderung oder Sex diskriminiert wurde, kénnen Sie eine Beschwerde einreichen mit:
Stanley Rynkiewicz, Verwalter,

8301 Roosevelt Blvd, Philadelphia PA 19152.

TDD / Zustandsrelais 711

(Fax) 215-624-5258

(E-Mail) srynkiewicz@ DMHHSS.org
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9 Arabic

ol Goadl wlel e o Y ddedl Gedadl Aoyl doolasYl o gul o3l ge @3l o5y DMHHSS
pero Jolaidl ol wlidl awaiws ¥ DMHHSS g gt of cdbleY !l o0 gudl o egsdl JoY 1 o1 el
DMHHSS ;5o gt o0 cd8leY ! o0 guldl o0 oedldl Jwo¥I ol god 3l o0 Goaldl couy Gilise S

O el B ¢ Lirs dadlziy Juol o3l e d3leY ) 33 ol oleaxdly lxaldl Of de Luo!

ISl s copally b Sl e byhll J85) susl guw o8 dusiSe olgoy s LAY Lid Gulds jall

Sun ) Il s LSlese el oleasdl DMHHSS 650 L (L] Jsosdl oScay g 5]
GdS 15 L dwleY Il pgiad sl olidy dus38Ss olegdaey guds sedl goax Sedl JSe Ao Sy Ll
b Saedl Gedx ! Gesice 1657 il GwidADAT /504 puciy JLaN I >y coleaxdl ode I I Llao

G Liughay Juaeidl g1 aleas ! ods yabes b odis DMHHSS o wiies ous 13 .6038-624-215
Pae seSh podis Sl o]l sl cABLeY o1 Gull ol g aldl JwoN 1 o1 geddl sl Goadl wlael e

c i ¢ jweaS )y A lUiw
219152 Ladods solxdl adsy,, 8301
711 o>, 1,401 TDD/
5258-624-215 (S L3)
srynkiewicz@DMHHSS.org (54,5 IY 1wy di1)

DMHHSS yatawafaq mae algawanin alaittihadiat alssariat alhuquqg almadaniat wala tamayuz ealaa ‘asas aleurq 'aw alllawn 'aw al‘asl
algawmi ‘aw alssnn ‘aw al'iieagata, 'aw aljins. DMHHSS la yastabeid alnnas 'aw alttacamul maeahum bishakl mukhtalif bsbb aleurq
‘aw alllawn 'aw al'asl algawmi 'aw alssnn ‘aw al'iieagata, ‘aw aljuns. yufir DMHHSS almusaeadat almujaniat walkhadamat
lil'ashkhas dhwy al'iieaqat ealaa alttawasul bifaeealiat maeana, mithl almutarjimin almuahhalin lughat al'iisharat wamawadd
maktubat fi siagh 'ukhraa (mthl alttabaeat alkabirat, walssut, wa'ashkal ‘iiliktruniat ymkn alwusul 'ilyha). yufr DMHHSS alkhadamat
alllughawiat mujaniatan lil'ashkhas alladhin laysat alllughat al'iinjliziat mithl almutarjimin almuahhalin wamaelumat maktubat
balughat 'ukhraa lughtuhum al'asasiatu. ‘iidha kunt bihajat ‘iilaa hadhih alkhadamat, yrja alaittisal bigism 504 / ADA / munassiq
algism 1557 munassiq alhugquq almadaniat fi 215-624-6038. 'iidha kunt taetagid 'ann DMHHSS fashilat fi tawfir hadhih alkhadamat
‘aw alttamyiz bitarigat 'ukhraa ealaa 'asas alearq ‘aw alllawn ‘aw al'asl algawmi 'aw alssnn ‘aw al‘iieagat, ‘aw aljins yumkinuk tagdim
shakwaa me:
sitanli rinkyusz, mudirun,

8301 rawzfilt aljadat, filadilfia 19152.

TDD / alddawlat tarhil 711

(faks) 215-624-5258

(albrid al'iiliktruny) srynkiewicz@ DMHHSS.org
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10 | Russian

DMHHSS cootBeTcTBYeT NeHCTBYIOMMM (DeepaibHBIM 3aKOHAM O TPKIAHCKUX MpaBaxX U HE TOMYCKaTh TUCKPUMHUHAIIMH 110
MIPU3HAKY PaCHl, IBETA KOXKH, HAIIMOHAJIFHOTO IIPONUCXOKICHHS, BO3PACTa, MHBATHIHOCTH win rojga. DMHHSS ne uckimouaer
J'IlOIleﬁ WM OTHOCUTBHCA K HUM IMO-pa3sHOMY H3-3a pacChl, IBETA KOXHU, HAHUOHAJIBHOI'O MPOUCXOXKACHUA, BO3pacTa, MHBAJIUIHOCTHU
wim nosia. DMHHSS npenocrasnsier 6ecriatHble OCOOHS M yCIYTH JUIS JIFOJEH C OTpaHUYEHHBIMH BO3MOKHOCTSIMH, YTOOBI
3¢ PEeKTUBHO 00LIATHCS ¢ HAMH, HAIPUMEP, KBATU(PHUIMPOBAHHBIX IEPEBOJUMKOB S3bIKa )KECTOB U MMCHbMEHHBIX MAaTEPHAJIOB B
Ipyrux Gopmarax (HanpuMep, HarleyaTaHHbIE KPYITHBIM MPU(TOM, ayI10, JOCTYIIHBIX 3JIEeKTPOHHBIX opmaToB). DMHHSS
MIPEAOCTABIISICT OECIUIATHBIE SI3BIKOBBIC YCITYTH ISl JIFO/IEH, Yel POIHOMN S3BIK HE SIBISICTCS aHTJIMHCKUM, TAKUX KakK
KBAIM(UIMPOBAHHBIX IEPEBOAYMKOB M MH(OPMALINH, HAMCAHHBIE HA IPYTUX s3bIKaxX. Ecim BaM Hy>XHBI 3TH yCIIyTrH, 00paTHTECh K
pasneny 504 / ADA koopauHatop / cexnmu 1557 koopauHATOP rpakIaHCKUX mpaB Ha 215-624-6038. Eciu BBI cuuTaere, 94To
DMHHSS He cMor 00ecTieYnTh 3TH YCIyTH WK IUCKPAMUHAIIMY TI0-IPYTOMY Ha OCHOBE Pachl, IBeTa KOXKH, HAIIHOHATHHOTO
MIPOUCXOKACHHUS, BO3PACTa, MHBATUIHOCTH WM TI0JIa BB MOKETE MOJATh XKalo0y C:
Ctounu PeiakeBud, AIMHUHHACTPATOD,

8301 Pyssenbt Blvd, Philadelphia PA 19152.

TDD / penenii 711

(daxc) 215-624-5258

(DnexTponHas noura) srynkiewicz@DMHHSS.org

DMHHSS sootvetstvuyet deystvuyushchim federal'nym zakonam o grazhdanskikh pravakh i ne dopuskat' diskriminatsii po
priznaku rasy, tsveta kozhi, natsional'nogo proiskhozhdeniya, vozrasta, invalidnosti ili pola. DMHHSS ne isklyuchayet lyudey ili
otnosit'sya k nim po-raznomu iz-za rasy, tsveta kozhi, natsional’'nogo proiskhozhdeniya, vozrasta, invalidnosti ili pola. DMHHSS
predostavlyayet besplatnyye posobiya i uslugi dlya lyudey s ogranichennymi vozmozhnostyami, chtoby effektivno obshchat'sya s
nami, naprimer, kvalifitsirovannykh perevodchikov yazyka zhestov i pis'mennykh materialov v drugikh formatakh (naprimer,
napechatannyye krupnym shriftom, audio, dostupnykh elektronnykh formatov). DMHHSS predostavlyayet besplatnyye yazykovyye
uslugi dlya lyudey, chey rodnoy yazyk ne yavlyayetsya angliyskim, takikh kak kvalifitsirovannykh perevodchikov i informatsii,
napisannyye na drugikh yazykakh. Yesli vam nuzhny eti uslugi, obratites' k razdelu 504 / ADA koordinator / sektsii 1557
koordinator grazhdanskikh prav na 215-624-6038. Yesli vy schitayete, chto DMHHSS ne smog obespechit' eti uslugi ili
diskriminatsii po-drugomu na osnove rasy, tsveta kozhi, natsional'nogo proiskhozhdeniya, vozrasta, invalidnosti ili pola vy mozhete
podat' zhalobu s:
Stenli Rynkevich, Administrator,

8301 Ruzvel't Blvd, Philadelphia PA 19152.

TDD / releiy 711

(Faks) 215-624-5258

(Elektronnaya pochta) srynkiewicz@ DMHHSS.org
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Italian

DMHHSS conforme alle leggi federali vigenti diritti civili e non discrimina sulla base di razza, colore, nazionalita, eta, disabilita, o
di sesso. DMHHSS non esclude la gente o li trattano in modo diverso a causa della razza, colore, nazionalita, eta, disabilita, o di
sesso. DMHHSS fornisce aiuti gratuiti e servizi alle persone con disabilita di comunicare efficacemente con noi, come interpreti
qualificati del linguaggio dei segni e materiali scritti in altri formati (ad esempio stampa a grandi caratteri, audio, formati elettronici
accessibili). DMHHSS offre servizi linguistici gratuiti per persone la cui lingua principale non ¢ I'inglese, come interpreti qualificati
e informazioni scritte in altre lingue. Se avete bisogno di questi servizi, contattare la Sezione 504 / ADA Coordinatore / Sezione
1557 diritti civili coordinatore al 215-624-6038. Se credi che DMHHSS non é riuscita a fornire questi servizi o discriminato in un
altro modo, sulla base di razza, colore, nazionalita, eta, disabilita, o il sesso si pud presentare un reclamo con:
Stanley Rynkiewicz, amministratore,

8301 Roosevelt Blvd, Philadelphia PA 19152.

TDD /rele a stato 711

(Fax) 215-624-5258

(E-mail) srynkiewicz@ DMHHSS.org

12

Portuguese

DMHHSS cumpre com as leis federais de direitos civis aplicaveis e ndo discrimina com base na raca, cor, origem nacional, idade,
deficiéncia ou sexo. DMHHSS ndo exclui as pessoas ou as trata de forma diferente por causa de raca, cor, origem nacional, idade,
deficiéncia ou sexo. O DMHHSS fornece assisténcia e servicos gratuitos a pessoas com deficiéncia para se comunicar eficazmente
conosco, como intérpretes de lingua de sinais qualificados e materiais escritos em outros formatos (por exemplo, grandes formatos
de impressao, audio e formatos eletronicos acessiveis). O DMHHSS oferece servicos gratuitos de idiomas para pessoas cuja lingua
materna ndo € o inglés, como intérpretes qualificados e informacgdes escritas em outras linguas. Se vocé precisar desses servigos,
entre em contato com o Coordenador de Se¢do 504 / ADA / Se¢do 1557 Coordenador de Direitos Civis no 215-624-6038. Se vocé
acredita que o DMHHSS néo forneceu esses servicos ou discriminado de outra maneira com base na raca, cor, origem nacional,
idade, deficiéncia ou sexo, vocé pode registrar uma queixa com:
Stanley Rynkiewicz, Administrador,

8301 Roosevelt Blvd, Philadelphia PA 19152.

TDD / Relé Estadual 711

(Fax) 215-624-5258

(E-mail) srynkiewicz@ DMHHSS.org
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Hindi

DMHHSS TR THtg AR HIHRI & BFH & ST ¢ 3R SfIfd, 1, AP Ja, 311, famaan, a1 fofit & SR )
UGHTd 8] HRATl DMHHSS AN & dTeR FHdbTer a1 Faifes Sifd, 31, 8T g, 31y, fadetiva, 31 Yo Bt 3elil &1 4 35
A 81 8| DMHHSS 39 ORE & 30 WUl & TN Widhfae HTNT g 3R foriad ameht R TR fife, i, gay
géaf”rﬁmm%wﬁmﬁ%mﬁ%ﬁﬁwmm%mwuﬁm@wmﬁ%mﬂmmél
DMHHSS @R} foraesT TTufiies yTeT & 39 aRE & T gHTRET SR STH&RY 3= Hwreit # fafad & u o ool 78 8 A &
forT Tard=r HTST JaTE UG ST § | 3170 39 Ja3f & oRevd 6, 215-624-6038 T URT 504 / TSI H-GTS / YRT 1557
TR HYHR TH-aTS J Tudh H1 | AfS 3MUH! AT § fob DMHHSS 37 Jaraii &) UgH - | fawa g1 a1 oifa, 37,
AP Y, 311, TAGARTAT & SMYR W Teh 3R IRE I WeHTd a1 711 8, a1 AR 31T & 1Y U RIS GRR R Ihd! &

8301 FoideT gaidrs, harsfemdr PA 19152

TDD /I Rl 711

(Ba) 215-624-5258

(Sfﬂ?l) srynkiewicz@DMHHSS.org

dmhhss laagoo sangheey naagarik adhikaaron ke kaanoon ke anuroop hai aur jaati, rang, raashtreey mool, aayu, vikalaangata, ya
ling ke aadhaar par bhedabhaav nahin karata. dmhhss logon ko baahar nikaalane ya kyonki jaati, rang, raashtreey mool, aayu,
vikalaangata, ya seks kee alag dhang se unhen ilaaj nahin hai. dmhhss is tarah ke any svaroopon mein yogy saanketik bhaasha
dubhaashiyon aur likhit saamagree (jaise bade print, odiyo, sulabh ilektronik svaroop) ke roop mein logon ko mupht eds aur sevaon
vikalaang hamaare saath prabhaavee dhang se sanvaad karane ke saath pradaan karata hai. dmhhss logon jisaka praathamik bhaasha
mein is tarah ke yogy dubhaashiyon aur jaanakaaree any bhaashaon mein likhit roop mein angrejee nahin hai karane ke lie svatantr
bhaasha sevaen pradaan karata hai. aap in sevaon kee jaroorat hai, 215-624-6038 par dhaara 504 / edeee samanvayak / dhaara 1557
naagarik adhikaar samanvayak se sampark karen. yadi aapako lagata hai ki dmhhss in sevaon ko pradaan karane mein viphal raha
ya jaati, rang, raashtreey mool, aayu, vikalaangata ke aadhaar par ek aur tarah se bhedabhaav kiya gaya hai, ya seks aap ke saath ek
shikaayat daayar kar sakate hain:
stenalee rinakiviz, prashaasak,

8301 roojavelt bulevaard, philaadelphiya pa 19152 |

tdd / raajy rile 711

(phaiks) 215-624-5258

(eemel) srynkiaiwichz@dmhhss.org
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Polish

DMHHSS jest zgodny z obowigzujgcymi przepisami federalnymi praw obywatelskich i nie dyskryminacji ze wzgledu na rase, kolor
skory, pochodzenie narodowe, wiek, niepetnosprawno$é, czy pte¢. DMHHSS nie wyklucza ludzi lub traktuja je w rozny sposob ze
wzgledu na rase, kolor skory, pochodzenie narodowe, wiek, niepetnosprawnos¢, czy pte¢. DMHHSS zapewnia bezptatne
stuchowych i ustug dla os6b niepelnosprawnych, aby skutecznie komunikowac¢ si¢ z nami, jak wykwalifikowanych tlhumaczy jezyka
migowego 1 materiatow pisanych w innych formatach (np duzy druk, audio, dostepnych formatach elektronicznych). DMHHSS
zapewnia bezptatne ustugi jezykowe dla osob, ktorych gtownym jezykiem nie jest angielski, takich jak wykwalifikowanych
tlumaczy ustnych i pisemnych informacji w innych jezykach. Jesli potrzebujesz tych ustug, kontakt z Sekcjg 504 / ADA
koordynatora / koordynatora Sekcji 1557 Civil Rights na 215-624-6038. Jesli uwazasz, ze DMHHSS nie powiodto si¢ do
$wiadczenia tych ustug lub w inny sposob dyskryminowane na rasg, kolor skory, pochodzenie narodowe, wiek, niepetnosprawnos$¢,
pte¢ czy mozna ztozy¢ zazalenie w:
Stanley Rynkiewicz, administrator,

8301 Roosevelt Blvd, Filadelfia 19152.

TDD / przekaznikowych 711

(Fax) 215-624-5258

(E-mail) srynkiewicz@ DMHHSS.org

15

Japanese

DMHHSSIZ. BAIN 2 EHROHRIEZZETL. ATE. . BE. 6. BEILEIMENESVWTENEZITE
HA, DMHHSSIE, A&, &, EE. S, BAREE. FLEEIOEHIZ. A2EHBRLEY., BABRLIZYTSZ
EIEHYFELEA, DMHHSSIE, FEEERELMOBRXDOET (Fl : KELZEHRM., A—T a4, 7O CXAELEE
BR) GE. BEZE OARICEHOEMEY—EXZRELTULET, DMHHSSIE., BEHROH L EREPLHDEE
TEMBEBREE., F—SEINEEBETHVWALLBIZEHDEREY—EXRZRHBLET., ChoDHY—ERDNRELE
Al%. 504/ ADAO—T 4 2—AR—[t 9 a3 VI5THREI—T 4 *—432 — (215-624-6038) IZHEMBULVEhHEL &
L)e DMHHSSHAYAE, &, Ef. 8. BHRES. FLEBNZE IV TIhALDY—ERZRtTE AN oY,
MOFETENZILLIZERODNDESIE. ROLSLBHFEZBRLITHIIENTEET :

Stanley Rynkiewicz, &EE#&.

8301 Roosevelt Blvd. Philadelphia PA 19152,

TDD /4RR& 1) L—T711

(7799 R) 215-624-5258

BF A —JL) srynkiewicz@DMHHSS.org
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DMHHSS wa, tekiy0 sa reru renpd no shiminkenhé o junshu shi, jinshu,-iro, kokuseki, nenrei, shogai matawa seibetsu nimotozuite
sabetsu 0 ukemasen. DMHHSS wa, jinshu,-iro, kokuseki, nenrei, karada shogai, matawa seibetsu no tame ni, hitobito o haijo shi
tari, chiryd shi tari suru koto wa arimasen. DMHHSS wa, shuwa tstiyaku-sha ya hoka no keishiki no shomen (rei: Okina
insatsubutsu, ddio, akusesu kandna denshi keishiki) nado, shogai o motsu hitobito ni muryd no enjo to sabisu o teikyo shite imasu.
DMHHSS wa, shikaku no aru tsiiyaku-sha ya hoka no gengo de kaka reta joho nado, daiichigengo ga eigodenai hito-tachi ni muryd
no gengo sabisu o teikyd shimasu. Korera no sabisu ga hitsuyona baai wa, 504/ eida kodingta/ sekushon 1557 shimin-ken kodin&ta
(215 - 624 - 6038) ni o toiawase kudasai. DMHHSS ga jinshu,-iro, kokuseki, nenrei, karada shogai, matawa seibetsu ni motodzuite
korera no sabisu o teikyd dekinakattari,-betsu no hoho de sabetsu o okashita to omowa reru baai wa,-ji no yona kujo o moshitateru
koto ga dekimasu: Sutanré Rynkiewicz, kanrisha, 8301 Roosevelt Blvd, firaderufia PA 19152. TDD/ jotai riré

711 (fakkusu) 215 - 624 - 5258 (denshi méru) srynkiewicz@ DMHHSS. Orugu

16 | Urdu

cme coueed S0y cdws gl oo Golhe oS a0l a3 oS G sogd Sy @bl JoLs DMHHSS
eosd S0, cdws Ly gyl sS (eSed DMHHSS L 5,9 5 oS s sl S i L csngdra
2523w DMHHSS L L5, (o5 pde LS o) o b s S gl Lo csygdrae cpae 0135
Sluy dols 53T cabsy 5o cwar) dlse oS ssl osSlezsd ooy (SIS Jol pae ey L
=S Gz ol e gk S0 g 0le o oley Slaas el olasl ade S gaSet (pbaey L SOOI S
Dsl oslarsS Ml adeS w0l sobiio S o> DMHHSS L, L5, ayt s o 1y oS s
e LS pl s oleds (S ooy e 55 gaSed o oS w8l oS e vl 080 oleg)ro
1557 GiSow / s ,T o5 ADA / 504 . xis 4y 6038-624-215 .55 4y cygsb oS Oleds oS ol oS ol
o2t S pl e oleas S ol (DMHHSS s s o8 OT S8 L ety e eaby by iS5 Jse
Lo Sedw silbbael —w zob yol S s sl S sosdre cgee caagd (S cdwd Lo ) pLSLS
e o S 1S g0 clse Sl g5l S @l el
¢ S dwiedy )l cRynkiewicz 5o 5w

PA 19152, Ly sl 3355 . Blvd &,s5,, 8301

711 _1, &usw! TDD/

215-624-5258 (pus i)

srynkiewicz@DMHHSS.org (Juo 1)

http://www.worldatlas.com/articles/the-most-spoken-languages-in-america.html - Updated September 19, 2016

Used Google Translator to translate all languages
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